
Background Checks

For Out-of-State Applicants

https://nm.ue.state.identogo.com/ue

https://nm.ue.state.identogo.com/ue


Out-of-State Fingerprinting

If you are going to be completing your 

background check in a state other than 

New Mexico, you will need to follow this 

guidance to complete it.

You will first need to go to IdentoGO to 

register for Fingerprinting Card 

Processing Service.

https://nm.state.identogo.com/


Out-of-State Fingerprinting

To Begin:

1 You will have to enter a Service Code:

The Service Code is: 2BH2GV



Acknowledgement Page

Read Carefully



Out-of-State

To Begin:

1 Complete your registration information.



Out-of-State 

Review and confirm your information is correct:

1

2

Enter the ORI Number

NM920230Z

3

Read the Acknowledgement/Release 

form carefully and select if you agree.

Enter and review your demographic 
information on this page. Please note 
that it VERY important that this 
information is correct.



Making your Payment

1 Select the payment type.

2 Enter your payment information on 

the next popup.



What happens next?

Your next steps:

1 Go to your selected fingerprinting 

facility at the time you have chosen. 

Be sure to take your registration and 

payment information.

2 Once fingerprinted, you will need to mail 

your fingerprint cards and the registration 

form to:

IdentoGo 

Cardscan Dept – New Mexico Program

340 Seven Springs Way, Suite 250

Brentwood TN 37027

3 IndentoGo/Idemia sends us the 

Board the results and they are added 

to your application.
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