
Background Checks
For In-State Applicants

https://nm.ue.state.identogo.com/ue



In-State Live Scans

If you are going to be completing your 
background check in New Mexico, you 
will need to follow this guidance to 
complete it.

You will first need to go to IdentoGO to 
register and set up your appointment for 
your Live Scan fingerprinting.

https://nm.state.identogo.com/


In-State Live Scans

To Begin:

1 Once you are on this page, please select 
“Start Enrollment”



In-State Live Scans

To Begin:

1 Please read the form carefully. 

2 Acknowledge and then click 
“Continue”



In-State Live Scans

To Begin:

1 Once you are on this page, please enter 
your demographic information

2 Click “Continue at the bottom of the 
page once complete.



In-State Live Scans

To Begin:

11 Once you are on this page, please 
enter your demographic 
information

2 Click “Continue at the bottom of 
the page once complete.

3 You will enter a zip code 
convenient to you (example: 
87121 Albuquerque)

4 This will give you a selection of 
locations to choose from. 

5 You can select the location 
best for you and click on it.



In-State Live Scans
To Begin:

1 Once you are on this page, please 
enter your demographic 
information

2 Click “Continue at the bottom of 
the page once complete.

3
You will enter a zip code 
convenient to you (example: 
87121 Albuquerque)

4 This will give you a selection of 
locations to choose from. 

5 You can select the location 
best for you and click on it.

6 This will bring up a calendar 
with available appointments. 
Select the one that works 
best for you and confirm.



In-State Live Scans

To Begin:

1 Please verify that your 
demographic information 
is correct. Incorrect 
information can severely 
delay the processing of 
your background check.



Payment

You will begin your payment on this page.



Making your Payment

1 Enter your payment information in this popup.



What happens next?

Your next steps:

1 Go to your selected fingerprinting 
facility at the time you have chosen. 
Be sure to take your registration and 
payment information.

2 Your fingerprints will be electronically 
submitted to IdentoGo.

3 IndentoGo/Idemia sends us the 
Board the results and they are added 
to your application.



Have more questions?

If you ever have questions, reach out. We are happy to help.

Medical Board Web Site

Provider Portal Login

nm.medicalboard@nmmb.nm.gov

Rules and Statutes

http://www.nmmb.state.nm.us/
https://nmrldlpi.my.site.com/nmmb/s/login/
https://www.nmmb.state.nm.us/medical-board-statute/
https://www.nmmb.state.nm.us/medical-board-statute/
https://www.nmmb.state.nm.us/medical-board-statute/
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